
ROLE 5: ASSIST ELECTED OFFICIALS OR CITIZENS  
 
Practice 5a. External advocacy: Advocate to, or assist, external stakeholders, concerning the 
development, implementation, or improvement of government performance management 
systems. 
 
Portland, Oregon, City Auditor: (www.portlandonline.com/auditor): The City Auditor’s 
December 2002 report Managing for Results: A Proposal for the City of Portland is addressed to 
the Mayor and City Council, and includes a recommendation for the City Council to adopt a 
managing for results ordinance, conduct citywide strategic planning, and adopt a City mission 
and goals.  (This entity-wide managing for results proposal is mainly reported under practice 4a, 
as City Council members have an executive management role in the Portland city government, as 
well as a legislative policy role.)  In February 2003, the City Council passed Ordinance No. 
36123 directing the Office of Management and Finance to prepare an implementation plan for a 
City managing for results process which was completed in June, 2003. The City Auditor’s Office 
continues to provide technical assistance and advice (see 4b). 
 
Managing for Results: A Proposal for the City of Portland, December 2002, is available as a 
“publication” from the City Auditor’s website (www.portlandonline.com/auditor) or an “audit 
report” from the Audit Services Division page (www.portlandonline.com/auditor/auditservices). 
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